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Please state your name and business address. 

Albert E. Harms, 1844 Ferry Road, Naperville, Illinois 60563-9600. 

By whom are you employed? 

Northern Illinois Gas Company d/b/a Nicer Gas Company (“Nicer Gas” or 

“Company”). 

What position do you hold with Nicer Gas? 

I am Manager Rate Research. 

How long have you been employed by Nicer Gas? 

Twenty-eight years. 

Please summarize your educational background and work experience. 

I hold a degree of Bachelor of Arts, majoring in Mathematics, from Taylor 

University in Indiana, and a Master of Business Administration degree from 

Northern Illinois University. I began my employment with Nicer Gas in 1972 as 

a rate analyst in the rate research section of the Rate Department. Since that time, 

I have held management positions in the Marketing, Customer Service, Credit, 

and Finance Departments of Nicer Gas, and in, the Rate Administration section of 

the Rate Department. In May 1988, I assumed my present position as Manager 

Rate Research. 

What is the purpose of your direct testimony? 

L 
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The purpose of my direct testimony is to present the Company’s position that its 

voluntary Customer Select program benefits customers and that these benefits 

should now be made generally available to all of Nicer Gas’ customers. 1 will 

discuss the genesis of the Company’s Cwtomer Select pilot program as currently 

provided for in Rider 15, Customer Select Pilot Program and Rider 16, Supplier 

Aggregation Service, and the Company’s proposed changes to these tariffs that 

would enable the Company to provide open access transportation service for all 

customers. The tariff sheets for each of the three years of the pilot program and 

the proposed tariff sheets that would make the program Company-wide are 

attached hereto as Exhibits AEH-1 through AEH-4, respectively. 

Additionally, 1 will discuss the cost of providing the proposed service to Suppliers 

and customers and the Company’s proposed rates and rate design to recover costs 

from cost- causers. 

Q. 

A. 

I. The Customer Select Pilot Program 

Please describe Customer Select and how it works. 

The program was designed to offer an additional voluntary transportation service 

option to small commercial and industrial customers and eventually be expanded 

to residential customers. It offers marketers and brokers, which 1 will refer to as 

Suppliers, the opportunity to manage a large number of smaller customers as a 

large group. The Company has offered the service at a low administrative cost 

which improves the economics in a way that enables smaller customers to benefit 

from the program. 
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When did Customer Select start? 

The Commission originally approved the Customer Select pilot program in 1997 

to be effective for three years. The first customer open enrollment period was 

from January through March, 1998. Customers began receiving service under the 

provisions of Customer Select with the first bill issued after May 1, 1998. 

Why did the Company propose the Customer Select Pilot Program? 

At least since 1986, when open-access transportation service became available to 

all of the Company’s commercial and industrial customers, Nicer Gas has been a 

strong advocate of open access. Over the ten years from 1987 through 1996, 

Nicer Gas continually modified its transportation tariffs to make economical 

transportation services available to more and more customers. With 

implementation of the Company’s latest rate structure in April, 1996, about 

20,000 commercial and industrial customers were transporting their own gas 

supplies and about half of the Company’s annual throughput was for 

transportation services. 

To enable customers to choose Suppliers and make economical transportation 

service available to even more customers, and with the encouragement of the 

Commission, Nicer Gas proposed the Customer Select Pilot Program. 

What benefits do small customers receive from Customer Select? 

First and foremost are benefits related to the opportunity that choosing a Supplier 

affords a customer. Even if a customer decides not~to participate directly in 

Customer Select, just having the knowledge and ability to change from utility 
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service to a Supplier or among Suppliers adds to competition in the gas industry. 

Competition, in turn, brings different services and the potential of lower costs to 

each customer. 

Suppliers are not regulated and thus can provide different services than a utility. 

Consequently, a participating customer can shop for a Supplier that offers a 

service that it perceives to be valuable. Suppliers can offer customers different 

pricing options, billing options, various payment terms, incentives and packaging 

with other desired goods and services. These are all benefits that can accrue to 

customers that choose an alternative Supplier, in addition to potentially lowering 

gas supply costs. 

What benefits do Suppliers receive from Customer Select? 

Customer Select is designed to enable Suppliers to economically serve small 

customers. By allowing a Supplier to group a large number of customers and 

make only one supply nomination for the whole group, the Supplier should be 

able to obtain better gas commodity prices and generate administrative economies 

of scale that come with efficient handling of large groups of customers. In 

addition, the program stresses a paperless, electronic format that provides low 

acquisition costs for each customer. 

Have customers benefited from participating in Customer Select? 

Yes. While one cannot make the blanket statement that every customer who has 

participated received lower prices or better services, Nicer Gas’ surveys show that 

many of the approximately 114,000 participants believe that they have benefited 
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from the pilot program. Specifically, the Company contracted with Opinion 

Dynamics Corporation to survey both participants and non-participants during the 

second year of the pilot program. The survey results show that approximately 90 

percent of participating residential customers were satisfied with the Customer 

Select program and that about 90 percent of them would participate again. The 

survey also found that about 60 percent of all residential eligible non-participants 

say they are better off having a choice of natural gas Suppliers. The Company 

believes that this is strong evidence that Customer Select has provided benefits to 

all customers, both participants and non-participants. 

As in any competitive industry, not all customers will save money all the time 

under Customer Select. However, as the survey shows, customers that signed 

fixed price contracts in the past that continue in effect today are reaping the 

benefit of below market gas commodity prices. On this point, the survey shows 

that customers were offered fixed prices ranging from 26 cents per therm to 32 

cents per therm. By way of contrast, the Company’s gas supply charge, which is 

based on current market price, has been above 26 cents per therm since June, 

1999 and has been at or above 32 cents per therm since September, 1999 and is 65 

cents per therm for November, 2000. 

Additionally, the fact that any customer choosing an alternative Supplier, if 

dissatisfied in any way, can return to sales service provided by Nicer Gas, gives 

an overriding sense of security for all eligible customers. 

Briefly, why is Nicer Gas proposing to change Customer Select? 
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A. The Company believes that after three years of experience with the pilot program 

that it can efficiently expand the program and its benefits to all customers. The 

proposed Customer Select program would result in almost 2 million customers 

having choice between utility sales service and purchasing gas supply from an 

alternative gas Supplier. As proposed, customers could enter and leave the 

program at their discretion. Additionally, the proposed program would give 

Suppliers a significantly greater amount of flexibility and discretion in managing 

their gas supply requirements than is available under the current tariffs. However, 

while Suppliers would generally have more flexibility under the proposed terms 

and conditions of the program, the Company is proposing that on certain “supply 

sensitive” days, the Company would be able to issue Operational Flow Orders to 

make sure that supplies are delivered into the distribution system where needed. 

Finally, the proposed program changes are designed to allocate costs and supply 

related obligations such that customers remaining on utility sales service would 

not subsidize customers opting for service under Cusromer Select. Based on the 

success of the pilot program, the proposed changes are designed on the 

assumption that a significant number of safes customers would elect to purchase 

their gas supplies from alternative Suppliers. 

II. Rider 15, Cuslumer Select Pilot Program 

Q. Please describe Rider 15, Customer Selecf Pilot Program. 

A. Rider 15, Customer Select Pilot Program, is applicable to Nicer Gas’ customers 

and sets forth the provisions of the program that are directly applied to a 



1 customer. This rider enables an individual customer to transport gas. The 

2 program was modified and enhanced each succeeding year, 

3 Q. Over the three years of the program, how have the eligibility requirements of 

4 Rider 15, Customer Select Pilot Program, changed? 

5 A. In the first year of the program, the Company limited enrollment to the first 

6 20,000 commercial or industrial customers, not already transporting their own 

7 gas, who signed up for Cusfomer Selecf. About 150,000 customers were eligible 

8 to participate under this criteria. While the enrollment period extended for twelve 

9 weeks, the 20,000 customer limit was reached in only six weeks. 

10 For the second year of Customer Select, the limit on the number of participating 

11 commercial and industrial customers was increased from 20,000 to 60,000 for 

12 those not already transporting their own supplies, Customers transporting their 

13 own gas supplies under the provisions of Rider 25, Firm Transportation Service 

14 and having a maximum daily contract quantity of 100 therms or less, were 

15 allowed to switch to Customer Select. About 5,000 customers were in this group. 

16 The Company also opened the program to about 80,000 residential customers in 

17 selected communities. There was no limit on the number of residential customers 

18 from these communities that could sign up for Customer Select. Approximately 

19 62,000 customers enrolled in the second year of the pilot program. 

20 During the third year, all commercial and industrial customers were eligible to 

21 participate in the program even if they were already transporting gas under other 

22 Nicer Gas tariffs. For residential customers, the number of communities that 
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Q. 

A. 

were eligible for the program was increased so that over 280,000 residential 

customers became eligible. There were no sign-up limits on the number of 

eligible customers. By the end of the third year enrollment period, over 120,000 

customers were enrolled in Customer Select. 

Please describe the other provisions of Rider 15, Customer Select Pilot Program. 

A number of the tariff provisions have remained unchanged throughout the pilot 

program. For example, charges for Customer Select are the same as the 

customer’s normal rate without gas supply costs. In the event a Supplier is unable 

to pay its charges to Nicer Gas, these charges are rebilled to the customer based 

on the service received at each customer location. 

Rider 15 also provides that Nicer Gas will continue to bill the customer directly 

for its services. 

As a unique feature of Rider 15, Suppliers can sign up customers electronically 

with Nicer Gas through electronic data transmission. The Supplier does have to 

warrant that it has an agreement with the customer. Nicer Gas is responsible for 

notifying the customer that it is enrolled in Customer Select and specifying who 

the customer has selected as a Supplier. 

If a customer desires to terminate service under Customer Select, the tariff 

provides that the customer will notify the Company. A Supplier can return a 

customer to Nicer Gas sales service as of May 1 of each year, provided the 

Supplier notifies the Company and the customer by March 1. Additionally, if a 

customer is at least 60 days in arrears with the Supplier, the Supplier, with 15 
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day’s notice, can return the customer to Nicer Gas sales service. 

Finally, the tariff provides that Customer Select will end on April 30,200l unless 

otherwise requested by the Company and authorized by the Commission. 

Please describe the changes the Company proposes to make to Rider 15. 

First, the Company originally proposed to make Rider 15 generally available to 

all customers as of March 1, 2001. However, the effective date will be based on 

the timing and outcome of this case. Additionally, there would be no fixed 

enrollment period but rather open enrollment throughout the year. Customers 

would be able to change Suppliers once each billing cycle. Customers would 

continue on the program when they move to a new location within the Company’s 

service territory. Of course, the customer would continue to be subject to the 

terms of the contract with its Supplier. 

Other proposed revisions to Rider 15 include: 1) limiting a customer’s exposure 

to gas related costs only if a Supplier fails to pay Nicer Gas; 2) requiring the 

Supplier, in addition to the Company, to notify the customer of the customer’s 

participation in the program; 3) allowing the customer to terminate service by 

contacting either the Company or its Supplier; and, 4) sharing monies received by 

the Company from third parties, such as from the Low Income Home Energy 

Assistance Program, with the Supplier for the customer’s benefit. 

Why is the Company proposing these changes? 

The Company is proposing these changes for several reasons. First, customer 

choice of Supplier is best supported by allowing customers to enter and leave the 
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program at any time of the year. Thus, the fixed enrollment period should be 

eliminated. 

Second, with the pilot program available only for a fixed enrollment period with 

limited geographic locations, when a participating customer moved to a new 

location, it terminated from the program. With expansion of program availability, 

and assuming that both the customer and Supplier want Customer Select service 

to continue at the new location, the Company is proposing the continuation of the 

program at the customer’s new location, provided that it is within the Company’s 

service territory. 

Third, in the event a Supplier does not make full payment to Nicer Gas for 

Company provided services, the Company proposes to limit the customer’s 

exposure to gas related costs originally billed to the Supplier. The gas costs 

include the cost of commodity not delivered by the Supplier as required by the 

Company and gas supply charges as defined in Rider 16 which are billed to the 

Supplier. Since the customer receives the benefits of the Company maintaining 

and balancing its system and using the commodity itself, it is logical that it be 

assessed these costs if the Supplier does not pay for them or they are not covered 

by the Supplier’s deposit. This proposal narrows the scope of the liability of 

customers versus the current provision which would require customers to pay all 

charges billed to the Supplier. 

Fourth, the Company is proposing that both the Company and Supplier notify the 

customer when it is enrolled or terminated from the program to ensure no 
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Fifth, the current tariff provides that a customer need only contact the Company to 

terminate service. The Company understands that suppliers would like to be able 

to accept customer “drops”. Since the contract is between the customer and 

Supplier, Suppliers would like the opportunity to “save the sale” and remind the 

customer of any contractual penalties resulting from early contract termination. 

The Supplier would notify the Company that the customer wishes to drop the 

program. However, a customer may notify the Company directly if so desired. 

Finally, in response to customer and Supplier comments, the Company proposes 

to share third party funds, such as those fr,om the Low Income Home Energy 

Assistance Program (“LIHEAP”), with the Supplier for payment of the 

customer’s natural gas commodity costs. Money received from an agency would 

first be applied to any Company arrears and then to any arrears of the Supplier, 

assuming that Nicer Gas is informed of such arrearage. Of course, to make this 

possible, Nicer Gas would need approval from the agencies administering the 

funds to begin sharing the proceeds. 

III. Rider 16, Supplier Aggregation Service 

Please describe Rider 16, Supplier Aggregation Service. 

Rider 16, Supplier Aggregation Service, sets forth the requirements for Suppliers 

that wish to serve Rider 15 customers. It specifies the terms and conditions that 

Suppliers must abide by in order to participate in the program. 

Has the Company proposed changes to Rider 16 over the three years of the pilot 

t 
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Yes. The changes have impacted both program administration and operational 

functions. I will discuss the administrative changes and Mr. Gilmore will cover 

the operational changes in his direct testimony. 

How have the availability provisions of Rider 16, Supplier Aggregation Service 

changed over time? 

The availability section of Rider 16 has changed over time to match that of Rider 

15 with the exception that in the first year the maximum number of customers a 

single Supplier could enroll in the program was 10,000 customers. This 

restriction was removed in the second year of the program. 

Please describe the Rider 16 tariff provisions related to the Company and Supplier 

Contract. 

As previously mentioned, a potential Supplier enters into a Supplier Aggregation 

Agreement which specifies the obligations of the Supplier under the pilot 

program. Additionally, to provide adequate assurance of payment, the Company 

originally required a cash deposit, letter of credit or parental guaranty in an 

amount equal to the estimated maximum daily use of customers served by the 

Supplier, times $4.00. The amount of security payment has been reduced to $2.00 

times the estimated maximum daily use. This change helped to reduce the 

acquisition cost of Suppliers for obtaining new customers. The Company 

proposes to maintain this provision with the $2.00 charge. 

The Supplier must also provide proof of firm supply contracts and firm 
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Q. 

A. 

transportation service on interstate pipelines equal to 28 percent of the estimated 

maximum daily use of the Supplier’s customers, from November 1 through April 

30. If the Supplier does not provide such proof, in the form of an affidavit, the 

Company charges the Supplier the Company’s Non-Commodity Gas Cost for 

each therm of use by the Supplier’s customers for each winter billing period. The 

Company proposes that the Supplier furnish copies of its firm service contracts as 

proof that the Supplier has complied with this requirement. 

Why did the Company include a Standards of Conduct provision in Rider 16? 

The basic reason is that the Commission has no direct jurisdiction over Suppliers. 

This means that, without such a provision, the Company and the Commission 

would have little ability to protect customers against improper marketing and 

selling practices of Suppliers. As the Commission is aware, the General 

Assembly has given the Commission oversight authority over Alternative Retail 

Electric Suppliers (ARES) for the electric industry, but no such legislation covers 

gas supply marketers. By including Standards of Conduct in the provisions of 

Customer Select, an aggrieved customer can complain to the Commission if Nicer 

Gas does not adequately correct a Supplier that fails to follow the tariffed 

Standards of Conduct. 

During the pilot phase of the program, the Company added one Standard of 

Conduct provision to the initial list that requires Suppliers to include certain 

information in voice recorded customer contracts. The Company has accepted 

voice recorded contracts as a means of lowering Suppliers’ customer acquisition 
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costs, and this additional provision lists the minimum information that must be 

recorded. The Company believes that including this minimum level of 

information reduces customer complaints and speeds complaint resolution. 

The Company proposes two changes to the Standards of Conduct section. First, 

the Company proposes to add an additional provision requiring the Supplier to 

notify current or past customers of billing adjustments resulting from cancels and 

rebills of the customer’s account. Nicer Gas has found that many times the 

customer is unaware that when the Company cancels a previous bill and rebills an 

account, the Supplier should make a corresponding adjustment to the customer’s 

bill, if the amount of gas use is different than originally billed to the customer. It 

is the intent of the provision to make sure that accurate Supplier billing takes 

place for the benefit of the customer. This proposal should help reduce customer 

inquiries concerning their bills and ensure that any adjustment made to a 

customer’s bill is also reflected in the Supplier’s bill to the customer. 

A second proposed change would require the Supplier to mail a letter to each 

customer that is added to or deleted from its group of customers, explaining why 

such action was taken. This added communication should help to keep the 

customer informed, thus reducing customer questions as well as the Company’s 

and Supplier’s administrative workload. 

Does the Company contend that the Standards of Conduct give the Commission 

direct jurisdiction over Suppliers? 

No. However, the Company believes that if the Commission determines that a 
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Supplier had violated the Standards of Conduct it can direct Nicer Gas to drop the 

Supplier from the Customer Select program. 

Please describe the charges Suppliers are subject to under Rider 16. 

To initiate the process of participating in Customer Select, a potential Supplier 

pays a one-time application charge of $2,000. This charge is assessed when a 

Supplier applies to participate in the program. It is intended to recover costs of 

financial and credit reviews, setting up and testing the electronic passing of files, 

and programming necessary to establish a Supplier. 

Monthly charges incurred by the Supplier include a $200 per group charge. Since 

each Supplier has decided to combine all of its customers into one group, it incurs 

one $200 charge each month. This charge is intended to recover costs incurred to 

serve a group, such as calculating, reviewing and issuing the group bill, 

responding to Supplier billing questions, generating and processing daily and 

forecasting monthly nominations and processing payments. 

A $10.00 charge is applied whenever a group adds a customer that is switching 

from another Supplier’s group. Sales customers moving to Cusromer Select do 

not incur this charge. This charge is the same as that provided for in other 

transportation rates and is intended to recover costs associated with customer calls 

concerning the change, dealing with disputes between Suppliers and/or customer 

and Supplier, and processing the change request. 

The cost basis for these three charges are shown on Exhibit AEH-5. 

In the first year of the pilot program, the Supplier was charged an Account Charge 
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of $3.00 per customer account to cover administrative costs of the program. This 

amount was reduced to $2.00 per account in the second year and reduced further 

to $1 .OO per account in the third year. The charge is intended to recover all 

remaining costs associated with the implementation and administration of 

Customer Select not recovered by other charges. 

The Company is not proposing any changes to these charges. 

There is a month-end cash out provision in Rider 16 which is based on the 

difference between the amount of gas delivered to Nicer Gas and the amount of 

gas used by the group, net of storage activity. This provision was changed in the 

third year so that no cash out is applicable if the amount of imbalance, either 

positive or negative, is less than two times the estimated maximum daily use of 

the group. Any difference to be carried forward to a future month is reflected in 

the Supplier’s required daily deliveries. Any over- or underage above the two 

times the estimated maximum daily use of the group is priced at 100 percent of 

the Monthly Market Price, defined to be the “Daily Midpoint” for each day 

identified in Gas Dailv. 

The Company proposes to widen the month-end delivery tolerance the Supplier 

must be within to avoid a cash-out from two to three times the Group’s estimated 

maximum daily contract quantity, thus reducing the quantity of gas supplies 

which will be bought or sold. The Company believes that this change is 

appropriate to accommodate, Suppliers adding customers year-round, while 

preventing potential subsidies between sales customers and Customer Select 
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Certain gas supply costs incurred by the Company to operate its system are also 

charged to Suppliers. This includes the Transition Surcharge (TS), Storage 

Service Cost Recovery Charge (SSCRC) and the Aggregator Balancing Service 

Charge (ABSC) assessed on a per therm of use basis. The TS and SSCRC are 

“pre-Customer Select” charges in the company’s gas cost and are assessed in the 

same manner as they are to sales customers. The ABSC is a non-commodity 

related charge created to be applied only to Customer Select customers, for firm 

pipeline costs that excludes firm transportation costs for which the Supplier is 

directly responsible. However, in the event a Supplier does not obtain the 

required firm transportation service and firm supply by November 1, then a Firm 

Delivery Charge equal to the Non-Commodity Gas Cost would be assessed based 

on the Supplier group’s monthly use for the period November through March. 

These charges are credited to the gas supply costs. There is no change proposed 

in the application of these charges, but the Company does propose to include 

additional Company costs in the ABSC, as explained by Mr. Gilmore. 

Finally, a Supplier could be charged for not delivering the correct Required Daily 

Deliveries. The charge for Non-Performance varies depending on whether it 

occurs on a Critical or non-Critical day. For each therm of under delivery of 

supply on a Critical Day, the Supplier would be charged $6.00 per therm plus the 

higher of the Company’s Gas Supply Cost or the Market Price. If an overdelivery 

occurred on a Critical Day, the Company would purchase the excess gas at 100 
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percent of the low price of gas as reported by Gas Daily. On a non-Critical Day, 

an overdelivery would result in the Company purchasing the excess at 90 percent 

of the reported low market price. For each therm of underdelivery on a non- 

Critical Day, the Company would sell the gas to the Supplier at 110 percent of the 

reported high market price. There is no change proposed in this provision. 

Does the Company propose any new charges to be applied to Suppliers? 

Yes. The Company is proposing two new charges related to the Supplier’s 

delivery of gas into the system. First, the Company is proposing an Operational 

Flow Order Non-Performance Charge, which would be applied only during times 

the Company has called an OFO. In the event a Supplier does not comply with an 

OFO, the Company proposes to either sell gas to the Supplier or purchase gas 

from the Supplier based on a market price. The Company would either buy from 

or sell gas to the Supplier depending on the position the Supplier is in relative to 

the OF0 requirements. 

Second, the Company proposes a Month End Required Delivery Non- 

Performance Charge. While the Company is proposing more flexibility in daily 

Supplier delivery requirements, the Supplier still needs to be within a reasonable 

range of deliveries by the end of the month. Thus, the Company is proposing to 

charge the Supplier for each therm outside the acceptable month-end delivery 

range. 

How did Nicer Gas determine the changes it proposes to Riders 15 and 16? 

Nicer Gas met with consumer representatives, held several meetings with 
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interested Suppliers and with the Commission Staff to discuss changes to the 

current Cusfomer Select Pilot Program. The proposed tariffs incorporate many, 

but not all, of the suggestions made by these interested parties. 

Are there additional changes the Company proposes to make to tariff provisions 

other than Rider 15 and Rider 16? 

In addition to the proposed changes to Riders 15 and 16, the Company proposes a 

change to its Terms and Conditions to explain the calculation of the Maximum 

Daily Contract Quantity for a Group and an expansion to the Rider 6, Gas Supply 

Cost description of Factor ABSC to include gas supply costs the Company incurs 

to rectify an Operational Flow Order (OFO) situation. These changes are 

desirable to more fully explain the program and to assure adequate and equitable 

recovery of costs. The proposed tariffs equitably allocate costs and services while 

treating all classes of customers fairly. As such, Nicer Gas believes that the 

proposed changes to Riders 6, 15, 16 and its Terms and Conditions are just, 

reasonable and in the public interest. 

IV. Cost of Service for CusrOmer Select. 

What costs has the Company incurred in implementing and operating Customer 

Select for the first three years of the program? 

As shown on Exhibit AEH-6, the Company estimates that it has incurred 

approximately $3.1 million of expenses over the first three years of the pilot 

program which would be the years 1998,1999 and 2000. 

What types of costs have been incurred by the Company? 



1 A. Nicer Gas has incurred numerous types of costs. First, the Company has and still 

2 is developing the information technology and computer programs to handle 

3 customer enrollment, termination, customer consolidation by Supplier and billing 

4 to the Supplier. Second, the Company incurred Supplier and customer education 

5 expenses including but not limited to Supplier meetings, communication collateral 

6 for eligible customers, and media announcements. Third, the Company’s 

7 Customer Inquiry Center handled thousands of additional phone calls from 

8 customers wanting information on the program. This required additional staffing 

9 and training of customer service representatives, correspondence activity and 

10 overall administration. Fourth, incremental costs were imposed on the 

11 Company’s billing services to segregate these customers from other customer 

12 classes, develop new billing procedures and to insure proper billing of these 

13 customers. The above costs are over and above the costs of an implementation 

-2o- 

14 

15 

16 

17 

18 Q. 

19 

20 A. 

21 

22 

team and necessary legal fees that go along with starting up any pilot program 

from scratch. Additionally, these costs do not include investments incurred for 

new equipment purchased and software by the Company or a return on that 

capital cost. 

How much revenue has the Company received under the tariffs of Customer 

Select to offset the costs of the pilot program? 

As shown on Exhibit AEH-7, the Company has received approximately $3.2 

million from Suppliers and customers participating in the pilot program. Thus, 

the Company believes that for the first three years of Customer Select, the added 
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expenses incurred by the Company have been offset by an almost equal amount of 

revenue. However, the Company has made capital investments of about $2.1 

million, which has not been recovered. 

Will the proposed expansion of Customer Selecf impose additional costs on the 

Company? 

Yes. The Company will incur considerably more implementation and 

maintenance costs for its proposed full fledged Customer Select program as 

shown on Exhibit AEH-6. 

What additional capital costs does the Company anticipate will be necessary to 

expand the program to all customers? 

Additional information technology hardware and software will be needed as the 

program expands, as proposed by the Company, to all 2 million customers. 

Besides the purchase of hardware and software, such costs will include, but not be 

limited to, program development, project administration and management, quality 

assurance, system testing and workload administration. 

How much money does the Company expect to invest in these new capital 

projects? 

The Company’s current estimate is that about $6.7 million in incremental capital 

costs will be needed to expand Customer Select, as proposed by Nicer Gas. 

What additional expenses does Nicer Gas expect to incur during the start-up 

phase of expanding Customer Select? 

The majority of expense will be directed toward educating all customers that they 
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are eligible for the program. The Company plans on using various methods to 

provide its customer’s with information on Customer Select, including direct 

mail, media announcements, and Company publications, The next largest 

expense is expected to be for the additional workload placed on the Company’s 

Customer Inquiry Center to answer questions that many customers will likely 

have once all customers are eligible. The expansion of Customer Select will also 

place additional workload on the Community and Government Relations areas of 

the Company. Finally, additional legal and implementation team expenses will be 

incurred by Nicer Gas. 

What is the Company’s estimate of the additional expenses needed to start-up 

Cusfomer Select as a Company-wide program? 

The Company estimates these incremental first year expenses to be approximately 

$3.7 million, in addition to the $6.7 million of capital investment. 

After the pilot program is expanded to be Company-wide, are there annual 

maintenance and operating expenses the Company will incur? 

Yes. The Company will continue to incur expenses to keep the program up to 

date. The hardware and software will require maintenance each year. The 

Company will continue to have Customer Select related communications with 

customers ammally. As the program expands to all customers, the Customer 

Inquiry Center will continually need to respond to customer inquiries. With 

greater participation will come more customer related issues that will in some 

cases require legal responses. Other areas of the Company that will experience 
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additional annual expenses under the expanded program will be Community and 

Government Relations, Auditing, and Finance departments 

What is the Company’s estimate of the annual costs it will incur to maintain and 

update the program? 

Exhibit AEH-6 shows that the Company estimates incremental annual operating 

and maintenance expenses of $3.0 million. 

What will be the sources of revenue to offset the Company’s incremental annual 

expenses and to provide a return on its capital investment? 

As previously discussed, the tariffs for Rider 16 include four sources of revenue 

used to offset the costs of the program. First, new Suppliers would continue to 

pay the one-time sign-up charge of $2,000. Second, the Company proposes to 

keep the Monthly Administrative charge of $200 per Supplier group at the current 

level. Third, the Monthly Account charge would also remain at the current level 

of $1 .OO per month per account. Finally, the Company proposes to continue the 

$10.00 per account switching charge for customers that switch between Suppliers. 

These costs are the same as charged in the third year of the pilot program and 

have not, in my opinion, dampened the success of Customer Select. The 

anticipated revenues from these charges are shown on Exhibit AEH-7. 

Does the Company believe that the proposed charges will generate enough 

revenue to offset incremental operating expenses and earn a return on capital 

investment? 

It depends on how fast the program grows. For the first year or two, revenues 
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may lag expenses until such time as enough customers have enrolled in the 

program. The Company’s forecast of customers served under Customer Select is 

shown on Exhibit AEH-8. Assuming the program is opened to all customers, the 

Company anticipates that approximately 38 percent of commercial and industrial 

customers will participate. For residential customers, the rate of participation is 

expected to grow from 14 percent of total residential customers in the first year to 

24 percent participation in three years. If customer growth matches the 

Company’s forecast, cumulative revenues would,not exceed cumulative expenses 

for over five years. 

Based on the results of other voluntary open access programs for small customers, 

the Company feels its projections are ambitious. However, they are also 

reasonable, given the historical success of Cuslomer Select. 

I should note that, by proposing to maintain the current pricing structure and 

charges, the Company is accepting the risk that a slower participation growth rate 

will prolong the time until revenues and expense match. 

Does this conclude your direct testimony? 

Yes. 
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Rider 6 
Gas Supply Cost 

(Contbmcd from Sbcet No. 58) 

A moutbly repon. in a format designated by the IIIiiois Commerce Commission (Tommissions), po+.tmarked 
by the 2Otb of the Nmg month, shall show ddvminations of the Gas Cbarga for rhe effective month. 

Section B - Definitions 

‘East period’ &a8 lwarl the effectin momh or the remaining montlu in the rcwwinion year which iuchdca 
the effective month. 

‘Effective month’ sbaU mean the month following the fding month, during which the Gas C&es will be in 
effect. 

‘Wing month shall mean the month in which Gas Charges arc m and filed with the Commission. 

“Gasuscdbythecompany’shallincludc~ga9uscdbythccompanyexceptgarutilizcdinthemimufaaunof 
gas Umugh a reforming p-. and shalI include gas fmnbhed to mtmiciPaIities or other govccmrsmM 
authoritia without reimbursement in mmptiana with frawhis, ordinance or similar rqimmmn. 

‘Syslemavaageeostofgas’shall~thewdghtednv~ecostpcsthermofgasMimMedtobcpurchased. 
wilhdrawu from storage. aud manufaaurad during rhe base period or naxciIiion year. 

Section C - Cost Basis 

a) Costs rcwvcrable through the Gas Caargg shall include the foIIowing: 

1) costsofoaanalgaJandanysolid.Liquidorg~bydmearbonr pwcbasal for injeaioo into the gas 
stream or purchased as a feedstock or M for the manufa~urc of gas. or deIiveml under exchange 
agrccmeuts; 

(Contim.d ou Shm No. 60) 

Filed with the IIIiiis Commerce Commission on August 27.1997 
Itcnu in which then are changes an preceded 
by an a.sterkk (*) 

Effmive October 11. 1997 
Issuedby-Kathlm L. Halloran 
Senior Vice Pmsidem 
PostofficeBox19o 
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Rider 6 
Gas Supply Cost 

(Continued from Shed No. 59) 

2) costs for storage services purchased; 

,3) transportation costs related to such nahxal gas and any solid, liquid or gaseous hydrocarbons and any 
storage services; and 

4) other outof-pocket dii non-commodity costs, related to hydrowbon procwemm 1. transportation, 
supply management, or price management, net of any associated proceeds. and Federal Energy 
Regulator Commission-approved charges requbed by pipeline suppliers to access supplies or services 
dcscrihcd in mhscuiorL? (a)(l) thmugb (3) of this section. 

e) Revenues from penalty charge or imbalance charges. which the Commission has previously approved to 
prevent unauthorized wti0n.S of customcrr. sbau oh%& gas msts. 

a) The Adjustment Fauors (FZOXS A) shall be treated as additions to or offsets against gas costs. These 
Adjustment Faaon shall include the total of the following ituns: 

(Continued On Sheet No. 61) 

Filed with the lIIinois Commerce Commission on August 27. 1997 
Items iu which there M changca arc preceded 
by an asterisk (*) 

Effective Oaober II,1997 
Lwucdby-Kathlcw L. Hatloran 
Senior Vice president 
postoffiiccBox1!xl 
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Rider 6 
Gas Supply Cost 

(Continued From Sheet No. 60) 

1) refunds, diiy billed pip&e surcharges, unamonizcd balancea of adjustmats in effect as of the 
Company’s implcmmtatiou date, and other separately designated adjtvdments; 

2) the mmulatin differmce betwan actual recovcnble gas costs and pw%sed gas adjustment (“PGA’) 
recoycries for months precediig the tiling month; and 

3) the tntamkd portion of any Adjustmmt Factors included in prior determiDations of the Gas Charges. 

b) If the Company determines the need to amotiiz an Adjustment Factor over P paiod longer than the base 
period. this Adjustment Factor shall be artwxtized over P period not to exceed 12 months. The Company 
shall,in~moorhlyfilingin~~FaaorAitfirstamortired.iacMcmamoaizationschcduleshowing 
thcAdjustmmtFactor-tokindudcdintbebascperiod. ‘Ibe- cm-y@ charge established 
bythehec ommission under 83 lll. Adm. Code 280.70 (e)(l) and in effect what the Adjustmcnt Factor is frst 
amortixed shall be applied to each monlh’s unanaoaized balance and in&&d within Faxor A. 

(Continued Ou Sheet No. 62) 

FiM with the llliiis Commerce Commission on August 27, 1997 
Items in which there are CbaugK are pl-eceded 
by an asterisk (*) 

Effective Oaober 11.1!497 
ksxd by - Kathlem L. Halloran 
Senior Via President 
Post oftice Box 190 
Aurora, Illiiois 60507 
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Rider 6 
Gas Supply Cost 

(Cotaimed From Sheet No. 61) 
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Rider 15 
Customer Select Pilot Program 

Applicable IO Rates 1, 4, IO and 11 

Availability. 
~Service under this rider is available on a three-year experimmtal basis to the fun 20,000 Rate 4, General 
Service;RatelO,CompnsscdNamralGaF;andRatel1.EnergyService customers. not receiving Transpottation 
Service under any other mte or rider on or after August 1.1997. who enter into P cootract with an approved 
Supplier as specified under Rider 16, Supplier Aggregation Service. 

cwomr palticipation in this pilot program, kXlwn as Customr Select, shall be on P first-cane. fm-served 
basis up to the participation liits stated above. Customer shall enter into an ageocy cattact with a Supplier 
during an initial Open EnmUmmt period from Jmmy 1.1998 tbmogb March 31.1998. Service under this 
ridershallbeginwiththefimbfflarithabeginning~dateonor~~Mayl,l998. 

The Company may. at its sole d&&ion. expand Cutoucr Select to incb& additional participation by Rate 4. 
10aodll~omcrJinthesecondandthirdyursofcbepmgram. In~ethbdyearofCustomerSeJect,the 
Company~allowparticipatioaofupml0,000Ratcl,R~lSaviaCustomersinageographicaluca 
spcci6edbythecompmy. supplkrsdlallbemtifiedby Decemba 1 of the preceding year as to soy expansion 
of the program. 

TheratesforseIvlcehelw&rsballbemoseoftbe -s tzarqmiott rate, excluding Rider 6, Gas Supply 
cost. 

in the event full paylmlt for semices tudet?d to dw Supplier, ac pmvided under Rider 16. is not received from 
the Supplier, each Customer saved by the Supplier shall be billed dire&y for the fees originally billed to the 
SqQlierforsuchserviceraXivedateach -s savice location for the applicable bil~mg period(S). to the 
extent that such charges are not recoveted from the Supplia’s deposit, lata of a-edit or parental guarantee. 

Bill Issue Date. 
The Company shall issue its bi for traosportxtion setvice under this rider dimctly to the Customer on tbc 
Company’s wrmal biilmg schedule. 

Company/Suppller/Ctstoma Contracts. 
‘Ihecustoma’ssllpplkrsballwamntmatithac~agntmentwiththecustomrspccifymgthesupPlicr 
a.3 the sole agent for the C!Jstomr lmder this pilot program. Tlemfta. the Company shall notify eafh 
cuslomcr of enrollment in the program and the SuppIia serving the Customer. In the event that a Customer 
conha*swi~~thao~suppliaduringiheiniti~OpenEnro~period.thc~~~wi~aceeptthc 
first noti6cation ttceiwd from a supplia. cutomm shall be enrolled in the pilot Program for the temaining 
term of the program or until they notify the company to tmminate their participation. 

(Continued on Sheet No. 75.2) 
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Northern IlKnois Gas Company Il1.C.C. No. 16 - Gas 
Original Sheet No. 75.2 

Rider 15 
Customer Select Pilot Program 

(Contimed From Sheet No. 75.1) 

Termination of Service. 
‘Customers may temimte their participation in the Customer Seleu pilot Program at any time by notifying the 
t3~andc4XIplckg~Termination Form. Upon receipt of the Termktion Form, the Coqany shall notify 
the Supplier of the Cutoma’s intent to no longer participate in the program. Customers shall be terminated 
from the program effeuive with the next billing period. Customers may switch Suppliers effective with the 
Maylannualanniversarydatcofthc~SelcdPilotRogram,~othawistallowedby~eeCompany 
dmingtbetermoftbepmgnm. A~~malnfusctoeonrirmesavingnCustomaasofthcMaylimnual 
amivcrmy date. SubjeU to providing notice to the Customer md tbe Company on or before the pr~cding 
Mar&l. Uponl5daysmdce. IzWomenmatem6odaysormmeiuaRcdrsforpaymentofseIvicureodeted 
by the Supplier. may be prospectively remrncd to NI-Gar sala service at the Supplier’s request. 

Pilot Pr@am Termination. 
The Customer S&u Pilot Program &all tadnate on April 30.2COl unless otknvise rcqocstcd by the 
Company and authorized by the Commission. 

Except as speded hemin, all other prwkiom of the Customer’s rate shall apply. Ihc Schedule of which this 
rider is a part includes certain Terms and Conditions. Serfice hemmder is subject to those Tenm and 
Coditioos, incbxbg my cbmgcs authhed by the Commission subwpmt to the initial effecJive date of this 
rider. 

F&xl with the Illinois Commerce Commission on August 27.1997 
Items in which there an changes are preceded 
by a0 asterisk (*) 

Effcuivc October 11.1997 
Issuedby-KathleenL.Halloran 
Senior Vice Resident 
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Northern Illinois Gas Company Jl1.C.C. No. 16 - Gas 
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Pa& 8 of 13 

Rider 16 
Supplier Aggregation Service 

Applicable to Rider 15 

Availability. 
-Service u&r this rider is available on a three-year uperhental basis to any approved Supplier representing 
agmupofc!wmer aaxnmtsbeiisrveduulerRider15,customrSekuF%tPtugram. FachSuppliershall 
be initially liited to a total of 10,000 Chstomcr accowts. Total tint-year participation in the Rider 15, 
customa Selca Pilot Program is liited to 20,ca Customer accounts. 

For the initial year of the pilot program, participation shall be limited to Customers enrolled and included on 
Suppliers’ lists of patticipatiag custonx.rs during an open emollnwn period from January 1.1998 thnn& 
March 31.1998. Service under this rider shall begin May 1.1998. 

Suppliers shall enter into Supply Aggregation Agncments with the Company to nansport gas from m 
intetconnecdon between the Company and a pipeline to a Customer and the following reqkemmts shall also 
apply: 

(a) the Suppliet shall amtract for tmqahth of direct puxhaw from the delivery point of the seller to an 
existing pipeline intczcomuUion wijm the Company’s fziiitia w approved by the Ckxnpany. wldcb 
- in tk sole judgment of the Company. is capable of receiving the Supplier’s gas without . 

@) the final pipeline transporter of such gas shall agree to provide daily delivery data for such gas to the 
company; and 

(C) satkfactoIy evidmce of s&i&s mottacts with seller@) and irdnade or itltasratc transporters shall be 
provided to the Company; and 

W an mch anangcmnU shall have been appoved by e+h regulatory agency having jurisdiction over such 
matters, to the satisfaction of the Company. 

There will be a one-time application charge of 52,000 per Supplier at the time of subminiag I wt@eted 
Supplier Aggregation Agnement. 

Monthly charges for each Group shall be the sum of (a) thrwgh @h 

(a) Gmuo Charee 
$200.00 pa month. A Supplier may form P Group with any mtmber of Customers included. 

[Continued On Sheet No. 75.4) 

Filed with the Illinoii conlmetce Commission on August 27. 1997 
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Rider 16 
Supplier Aggregation Service 

(Continued From Sheet No. 75.3) 

Aczouot Chsree 
$3.00 per Customer axotmt included in the Group as of the end of the month. 

Grow Additions 
$10.00 per each Customer accouat added to a Group during the ssond and third years of the 
program. There is no charge for addiig a sales Customer to a Gmup if the Customer is taking 
servia for the Urst time under Rider 15, Customer Select Pilot program. 

‘Ih ashouc attwmt will be the difkm behveut the Supplier’s Required Daily Deliveries to the 
Company plus any storage aaivity atid the Group’s use for the mooth, multiplied by 100% of the 
Monthly MarLa Rice. The Monthly Market price shall be the ‘Daily Midpoint’ for each day 
ide&ied in Q&Q&, in the table mdtkd “Daily Price Survey” for &eliveties to Chicago-LDCs, 
largccaiuscrs,weighccdbyCompsnyplarmcd~foreacbdayofrhemonth. Forpmpesea 
of~whichirmcof~Daih,rcporrp~ofprifcsofguflowingonrhedayinthe 
~,thedatcLidcdatthetopofthccolunmshaUbethedatcapplifablemthepric*Ipublished 
intbatahtmn. GassbaUbepticcdusingtbedosatdatepriortotbedeUvexydate. Forexample, 
Friday’sdatt~belrpdwpriccsaayday,slmday~M~ygrrvdumts. Jntheevmttbat 
Gas Daily is unavailable, then a reported Chicago citygate price of a similar publication. as 
determined in the Compaoy’s sole discretion. shall be wed. 

Gas Surdv Cltam 
The Gas Supply &age shall be the sum of the foUowing: (1) Transition Surcharge (TS); (2) 
Stotage Setvia Cat Recovery Charge (SSCR); and (3) the Aggregator Balaocing Service Cbaxge 
(ABSC) multiplied by the Group’s total use in the calendar month. each so& component as 
d&rmined in Rider 6, Gas Supply Cost. 

Firm Delivers t%ree 
In the event P Supplier does not obtain the reqokd ftrm traospomtioa service sod firm sopply 
strvice by Novcda 1 ftx Customers participatiog in Customer Sekt. the Fii Delivery charge 
shall be the NotbCotmnodity Gas Con (NCGC). as dctamid in Ridet 6. G+r Supply Cost, 
multiplied by the Group’s use in the cakodar mombs November 1 tbmugb Mar& 31. The Fib-m 
Delivery Charge shaU be Caarged in place of the ABSC = spazified in item (e) above. 

Critical Dw Non-Fwformarxr Chame 
For esb therm of onderdclivay of Reqked Daily Deliveties on a Critical Day, the Company will 
cUgarmthcGroupaadtbechargeshallbe~sumof56.00perthcmrplusthehighaof: (a)the 
Ridex 6 Gas Supply Cost; or @I) the Marks Price as dei%ed in the Terms and Conditions applicable 
to tbi.s rider. 

(Continad on Shat No. 75.5) 
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Rider 16 
Supplier Aggregation Service 

(Continued From Shea No. 75.4) 

For each theno of overdelivery of Required Daily Deliveries on a Critical Day, the Company will 
puchascgat~mtbeClroupandtbcpaymntshallbe1W%ofihelowpriceofgaJasreponcdfor 
Chicago citygate deliveriu by Gas Daily for each day of Non-Performance. Io the event that a 
&& is unavailable. then a rqmttcd Chicago citygate price of soother similar publication, as 
determined in the Company’s sole discretion, shall be used. 

(It) Non-Critical Dav Non-Performaoa Charee 
For each tbam of overdeliverv of Re&uI Daily Deliveries ott a Non-Critical Day, the Company 
wiUpllrchacegac~mcGroup~-~paymmt~k90%ofthelowpriccoigasasRponed 
for Chicago citygate deI+ies by @&Q& for each day of Non-Performance. For each therm of 
~~~ofRequircdD3yDelivaiesonaNolrCriticalDay.theComparrywillsellgartothc 
Group and the charge shaU be 110% of the high price of gas as report& for Chicago Citygate 
deliveries by Gas Daily for each day of Non-Perfomuaa. IntheevmtthatGasDail~is 
unavailable, then a reported Chicago citygate price of another similar publication. as dekrm&d in 
the Compatty’s sole dimedon. shall be used. 

Revemtes and costs arising fmm items (d). (e), (f). (g) and @) shall be ioclnded in Rider 6. Gas Supply Cost. 

Itttbecvmtfunpaymmtfor se&es m&red is mt rezeived from the Supplier, ezh Costomzt shall be billed 
dirady for the fees originally biied to the Supplier for sufh setvice mceived at uch Costomr’s service location 
formtapplicablebillingperiod(s),m~~tbacsuch~anmcrecovcred~~eSupptier’sdeposit. 
letter of credit or parental guarantee. 

Requited DaiIy DeIIverIes. 
Rquimd Daily Deliveties shall be the amount of gas a Supplier is mqukd by the Company to deliver to the 
company’s citygate c&t day. Before the tits of earb mooth, the Company shall pmvide the Supplia with a 
s&&deofdailygudeIiveticsforexhGnntp. SuchamountssbaUbedetcrmincdbythe~mpsnybawdoo 
tbcindividullmmberaaxnmc’seaimatingfrctonforbaJeuseimdheatuw. assmingnormalwmther.and 
shall inchtdc a0 ad- for the applieablc mwxouated-for gas pacenmge. The schedule shall also reflect 
theclmIpa@sswrageinj.alialmdwitMtawal~. DutingtheGdmdanwnth,thecotupmysbau. 
onadailytpsL.notifyeaEh~by8:30A.M.tbcbusinssdaybefoneachgardayofthcR~‘Daily . . DtlrvcnafwmC~day~~~estimatcof~DDailyDelivnicsformCnwrtfourdays. SuppIierwill 
make ail nominatioos to the Company el&calIy. 

Faibxre of the Supplier to deliver the Required Daily Deliveries will result in a Non-performance Quge. a.3 
qecitied above. ‘Ibc ~ompmy resemes the right to ntitse to accept gas quantities in eaczss of the ReWred 
Daily Deliveries. 

(Contiwd on Sheet No. 75.6) 
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(Continued from Sheet No. 75.5) 

storage. 
-‘Ihe amount of gas to be injected or witbdrawtt 6’om storage shall be determined by the Company and included 
In the determinatiott of Required Daily Ddiverics. Such amounts &all be determined, in the Company’s sole 
discmiott, mnsiswm with the Company’s storage activity plan and the udmated rqkmmts of the participating 
Customers as determined by the Company. 

BIII Issue D-ate. 
A caletxlar mm&end biffl ?hall be issued to the Supplier showing the amount of gas received, storage activity 
aodamount&live~toGmupmsmbsrs. ‘Ibe~ofgasdeliverrdtoGroupmmknshallbedaermined 
by the mdered use of Group memben adjusted by estimated use. based on base use and heat use factors. for 
the unmaered periods of the monrh. 

Month-End Cash out. 
~~~eadofeach,~~sballcompartihetotalsmountofRequind~DelivaiesfortheGroup 
adjusted for unaccounted-for gas. to the amount delivcnd to Cus~xners and injected or withdrawn from storage. 
Any over- or underage shll be cashed out, (i.e.. pmchwcd hum or sold to the Group) at the Monthly Market 
Pria as rlefzad alme and shall appear as dther a dirge (underage) or a credit (overage) ott the Supplier’s bill. 

Company and Supplier Contract. 
Upon payment of the Application Charge, the Compaay and Supplier &all enta into a Supplier Aggrcgarion 
Agreement, in a form .s@fied by the Compauy. by November 1 wbicb sbaIl specify the obli8ations of the 
SupplierunderRidetsl5andl6. TbaCompmysba8evaluatetbecapabUitiesoft%eSuppIier. AsofMayl.1998 
aodeacbsubsequeDtMayl.mcsuppliashaoppovidcadequaterrrurancesof~~tomecompanyinmef~ 
of a cash deposit. lettet of credit or pare&l guarantee. at the Company’s -ion, in an amouut equal to the 
Kdmaudmaxinpundaily usc,lntlxrms,ofCusunncrs served by the Sup~lkr, multipkd by $4.00. Such amount 
sMI&detumtncdantmdlybasedontbe Cuswwas served by the Supplier. 

The Supplier &all avmaIly provide proof of fitm supply matracts and fInn intmstate pipek rapacity 10 the 
Company’s citygate at the primary ddivety point, suffidmt to provide a mtnimum of 28% of the Gtwp’s 
maabmmtdailyusefortbepcmdNove&erltbroughApril3O. lXeCompanysballnolifyeachsuppl*rofany 
littare~bltbepacmtskcofnuximum dailyuscofnquircdfirmsu~lyandfumpipelinacapac%ytobebeId 
bymcSupplier.Suchproofshallkbyaffidnvit,mdmeCompsay- thetightwmiewsudtcontractsw 
the extent mxssary to prove ddivembii. lke affidavit shall also state that such firm transportation is hdd for 
the purpe of complylag with the provisions of this rider. IO the event the Supplier does not bold the reqked 
fm supply aad tramportation conrncrrbyNovembalof~yearof~pm~.thecompsIlyrhallcharge 
the Supplies the tlmpy’s Non-Commodity Gas Cost (FKXlC). in place of the ABSC, as tikd from time to time 
as part of Rider 6. Gas Supply Cost, times the Supplier’s Customen’ use for cacb bill& period from 
November.ItbrougbMarch3l. ALco,chatSuppliawillkmwvcdfrommercmaindaofthepilotpm~ 
effective May 1. 
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